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E-GOVERNANCE <

(Homburg, 2008, p.93)

"electronic enablement ot all the
services provided or commissioned
by the public sector”
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PUBLIC LIBRARIES

as E-Government Access Points in their Communities

(Gibson, Bertot, McClure, Mandel, & Snead, 2008)
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Services
Partnership between
agencies and libraries for
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interaction in selected

€-20V areas.

Basic Services
Library responds to basic demands for Internet services from hibrary users.




* determine the status of city libraries in
Mindanao, Philippines as e-government
access points in their communities;

e estab

ish their e-government service roles;

* dascer

ain their e-government services; and

» discuss the challenges and limitations
experienced by these city libraries.

O0BJECTIVES
OF THE STUDY




METHODOLOGY
OF THE STUDY

* Research design
" Survey research
* Sample
= 22 city libraries in
Mindanao, Philippines
* Data collection
®= online form
" e-mail
* phone calls
* Data analysis
" qguanftitative
" descriptive




PUBLIC LIBRARTES IN THE PHILIPPINES
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CITY LIBRARIES IN MINDANAO, PHILIPPINES

4
Butuan City Public Library e O
Cabadbaran City Public Library pu
Cagayan de Oro City Public Library
Cotabato City Library

Dapitan City Public Library

Davao City Library and Information Center
Digos City Public Library

General Santos City Library

Gingoog City Public Library

lligan City Public Library

Kidapawan City Library and Information Center
Lamitan City Library and Museum

Malaybalay City Library

City of Mati Library

Oroquieta City Library

Ozamiz City Public Library

Pagadian City Public Library

Panabo City Public Library

Tagum City Library and Information Center
Tangub City Public Library

Valencia City Library

Zamboanga City Library
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CITY LIBRARIES IN MINDANAO, PHILIPPINES Onlv 41% or © out of
AS E-GOVERNMENT ACCESS POINTS the 22 cr;"y Iibrocr)ires icr)1u/v\iono|omoo
IN THEIR COMMUNITIES <= ,
orovide e-government services
S 'I' (o 'I' us and act as e-government access

points in their communities.

This could be attributed to the
lack of ICT development in

Mindanao (Marcelo, 2018).
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CITY LIBRARIES IN MINDANAO, PHILIPPINES
AS E-GOVERNMENT ACCESS POINTS serform collaborative
IN THEIR COMMUNITIES

e-government service roles,

RO I €S which is on top of the pyramid

ot e-government service roles.

All city libraries in Mindanao

These city libraries are Tech4Ed
centers, an initiative of the
Department of Information and
Communications Technology.
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Most of the city libraries in
Mindanao provide
information services. The

CITY LIBRARIES IN MINDANAO, PHILIPPINES
AS E-GOVERNMENT ACCESS POINTS other e-government services
IN THEIR COMMUNITIES i

R such as contact services,
Services

fransaction services,
participation services and
data transfer services has
lesser usage.

This shows that public
libraries are still attached
with their traditional role of
providing information.
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CITY LIBRARIES IN MINDANAO, PHILIPPINES
AS E-GOVERNMENT ACCESS POINTS connection
IN THEIR COMMUNITIES

* lack or outdated computers
Challenges o

* lack of skills and knowledge
* limited local government support

e slow or intermittent internet




CONCLUSION

"Public libraries

serve as access points to technology;
serve as government information providers;
provide gateways to government services and resources; and

function as technology and government services training centers”
(Gibson et al., 2008, p.2)




RECOMMENDATIONS

* Collaborate with various government agencies

* Enhance the knowledge and skills of librarians necessary in
providing e-government services to their clients
» Create awareness on public libraries as e-government

access points in their communities
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