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ABSTRACT

As Pandemic COVID-19rise in early 2020 in Malaysia, Librarian IDEAS was formed to respond to the
impact of this pandemic. Librarian IDEAS was a collaboration project between four academic librarians
in Malaysia, namely Universiti Malaya Library, Universiti Sains Malaysia Library, Universiti Kelantan
Malaysia Library, and Universiti Teknologi MARA Library. This project positioning academic librarian
visibility by conduction numerous public webinar series via social media platforms. As one of the
pioneer webinar series projects in Malaysia, the number of followers for this webinar series is getting
bigger day by day. The objective of this research paper is to investigate the content analysis of the
webinar series conducted by the Librarian I.D.E.A.S. The data analysis was generated using Facebook
insights. The topic was categorized by sub-theme. This allowed the researcher to identify the most
corresponding sub-theme among Malaysian librarians. The reach and engagement data were recorded
and analyzed. Finding from the content analysis, allows researchers to examined the behaviors of the
audience, perceptions, and social trends. In response to the ongoing COVID-19, Librarian IDEAS has
conducted 20 webinar series since March 2020. The main sub-themes that have been identified from
our study are as follows: Librarian and libraries themes, Information Technology, Information Literacy,
and public topic. The content analysis was presented in the research finding.
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