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Background - Scenario 1

User wishes to borrow a Book from BizITLibrary at 
Main Library

Before

Now

Call/Email
Staff 

clarifies 
request

Request 
forwarded

Item is 
transferred

User is 
notified

Item is 
ready for 
pickup

Submit 
Request 
Online

Item is 
transferred

User is 
notified

Item is ready 
for pickup

Form gets auto-filled!



Scenario 2
User wishes to retrieve a book on the shelf 

Before

Now

User notes 
the call no. on 

OPAC

Asks staff for 
location of 

item

Staff checks  
location table 

& provides 
info

User retrieves 
the item

User notes the call no. 
& location on OPAC

User retrieves the item

Location information shown based on a pre-defined matrix 



Scenario 3

User wishes to report loss of book

Before

Now

Email/call
Staff sends 
the printed 

form

User fills up 
form and 
submits it 
manually

Staff follows 
up on report

Informs 
outcome to 

user

User checks his 
loan record and 
submits report 

online

Staff processes the 
report

Informs outcome to 
user



²ƘŀǘΩǎ ƛƴ aƻǊŜ {ŜǊǾƛŎŜǎΚ

1) Provides specific floor location for the 
item searched in OPAC
E.g., Main Lending (Level 3) instead of 
Main Lending



²ƘŀǘΩǎ ƛƴ aƻǊŜ {ŜǊǾƛŎŜǎΚ
2) Provides options for users to request for 

services for the item

I would like to:
ςPickup this title at BizITLibrary/Main Library

ςRecommend this title to a friend

ςRequest Library to add more copies/purchase new edition 

ςRequest to remove this title from Library collection 

ςRead Reviews or Write a Review



²ƘŀǘΩǎ ƛƴ aƻǊŜ {ŜǊǾƛŎŜǎΚ
3) Provides options for users to report  

problems for the item borrowed

I would like to report that

ςI had lost this item

ςI had already returned this item

ςI didn't borrow this item



Catalogue display



Catalogue displays floor location for 
item searched



Catalogue displays More Services link



More Services for Items on loan



More Services for Available items



Options to make report from loan record



Making a report  



Making a report 



Project Objectives

To empower users

To enhance usability of  system

To resolve operational Issues



To empower users
Request for transfer of available items 
between libraries

Request removal of obsolete title from 
collection

Add more copies to the title

Update title with newer editions

Recommend title to a friend

Reserve the title



To enhance usability of the system

One stop service

Provide options for users to request for 
services based on the status of the item 
searched

Provide floor location of the item

Provide options for users to make report 
conveniently from their loan record

Perform automatic fill-in of required data



To resolve operational issues

Insufficient information about the title 
requested

No clarity of what the user wants

Unnecessary email communication between 
user and library staff

Time incurred by staff to clarify and follow-up 
on  requests



Implementation

ω[ƛƴƪŜŘ  άaƻǊŜ {ŜǊǾƛŎŜǎέ ŦŜŀǘǳǊŜ ǘƻ ǘƘŜ 
catalogue using JavaScript
ςNo changes were made to the bib/item record

ωA matrix of call no. ranges of collection by 
floor level maintained to provide the specific 
location

ωDeveloped a series of e-forms and integrated
with user database
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