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Background Scenario 1

User wishes to borrow a Book frogazITLibrary at
Main Library

Bfore

Staff | — ‘ : ltem is

- e Request ltem Is User Is
Call/Email Q clarifies Q Q Q e Q ready for
- request forwarded transferred notified pickup

Form gets auto-filled! ]

submit [ . | | |
ltem is Useris  Item is ready




Scenario 2

User wishes to retrieve a book on the shelf
Before

Staff checks
location table User retrieves
& provides the item
Info

User notes Asks staff for
the call no. on location of

OPAC item

Now

User notes the call no.

& location on OPAC User retrieves the item



Scenario 3

User wishes to report loss of book
Before

User fills up
Staff sends Informs
Email/call the printed Sl gl colal el outcome to

submits it up on report
form manually user

__N ow

User checks his |
loan record and | Staff processes the Informs outcome to

submits report , report . user
online
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1) Providesspecific floor locatiorfor the
item searched in OPAC
E.g., Main Lending (Level 3) instead of
Main Lending
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2) Provides options for users to request for
services for the item

| would like to:

¢ Pickup this title aBizITLibrary/Main Library

¢ Recommend this title to a friend

¢ Request Library to add more copies/purchase new edition
¢ Request to remove this title from Library collection

¢ Read Reviews or Write a Review
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3) Provides options for users to report
problems for the item borrowed

| would like to report that

¢ | had lost this item
¢ | had already returned this item
¢ | didn't borrow this item




Catalogue display

KEYWORDS (1-50 of 619
0 Most relevant titles entries 1-8

Painless life science
Lir B o Barry, Joyce Thornton.
Hauppauge, M.Y. : Barron's Educational Series, 2009,

L0 c2009
LOCATION CALL NO STATUS
Main Lending (Level 3) QH315 Bar DUE 07-10-09 > More Services
Microscopic image analysis for life science applications
Boston [Mass.} @ London @ Artech House, c2008,
5T c2008
LOCATIOMN CALL NO STATUS
Main Lending {Level 3) QH205.2 Mic DUE 15-10-09 == More Services
Main Lending {Loans Counter) QH205.2 Mic CD-ROM AVAILABLE == More Services
Life science data mining
Singapore ; Hackensack, NJ : World Scientific, c2004,
cZ2006
30

LOCATION CALL NO STATUS
Main Lending (Level 3) QH324.2 Lif AVAILABLE == More Services




Catalogue displayfioor location for
item searched

Microscopic image analysis for life science applications

Boston [Mass.} ; London @ Artech House, c2008.

T

/ LOCATION N\ CALL NO

firain L= H205.2 Mic DUE 15-10-09
Main gLLEvEl 3] H205.2 Mic CD-ROM AVAILABLE =

 (Loans Counter) |




Catalogue displays More Services link

Microscopic image analysis for life science applications

Boston [Mass.} ; London : Artech House, c2008.

LOCATION CALL NO STATUS”
Main Lending QH205.2 Mic DUE 15-10-09 /

Main Lending QH205.2 Mic CD-ROM AVAILABLE

>> More Services

=> More Services




More Services for Items on loan

S - Available to SP Library members only.
I would like to

» Reserve this title 5
» Recommend this title to a fnend

» Request Library to add more copies/purchase new edition 5

* Read Reviews or Write a Review




More Services for Available items

Ll - Available to SP Library members only.  wers anly.

Request for transfer of item between libraries

From: KAMALUDEEN MOHAMED RAFI (RAFI@SP.EDL.SG)

Title: Microscopic image analysis for life science applications

Transfer To: BizIT Library

Send Hequest

» Read Reviews or Write a Review




Options to make report from loan record

My Loans Record

KAMALUDEEN MOHAMED RAFI

Manager (Circulation&Systems) EHEES:;'EIE..E;_Eﬁ:‘ll.?;trséme

4 - Available to SP Library members only.
I would like to report that

» I had already returned this item (&

» I didn't borrow this item 5

» I have lost this item (&




Making a report

Feport Proklems close or Esc Key

= - Available to SP Library members only.
I would like to report that

» I had already returned this item &=

=

I didn't borrow this item =

I have lost this item (&

Mote:

« 'We will process vour lost report and send yvou the replacement bill within 2 working davys
which will include the item cost, GST and a $10.00 administrative charge.

s If the item is returned after a bill is sent out, 3 $10.00 administrative charge or overdus
fines till the date of return (whichewver is higher) is payvable. Should a billed item be
returned after the payment is made, no refund will be given.

* You may wish to check vour office and home or ask friends and colleagues to look for the
item. Do inform us immediately if vou find the item.

« In the meantime, the item will continue to be listed in vour loan record.

# Please email library@sp.edu.sg or approach counter staff for any clarification.




Making a report

Fepaort Proklems close or Esc Key

From: K Wenkatachalam (VEMKI@SP.EDL.SG,)

I would like to inform that I have lost the following item

Making it all work : winning at the game of work and the business of life /

Title: Cavid Allen.

Remarks: —

MNote:

Please note that library will process vour report and respond within 2 working days. The
abowve item will continue to appear in vour loan record and vou will receive overdus notices
until the issues are setktled. In the meantime, if vou're unable to renew any items, please

email to library@sp.edu.sg
Report It




Project Objectives

mm 10 empower users

To enhance usabillity of system

To resolve operational Issues
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To empower users

@ Reqguest for transfer of available items
petween libraries

@ Reqguest removal of obsolete title from
collection

@ Add more copies to the title

@ Update title with newer editions
@ Recommend title to a friend

@ Reserve the title




To enhance usabllity of the system

@ 0One stop service

@ Provide options for users to request for
services based on the status of the item
searched

@ Provide floor location of the item

@ Provide options for users to make report
conveniently from their loan record

~ @Perform automatic fitin of required data
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To resolve operational iIssues

@ |nsufficient information about the title
requested

@No clarity of what the user wants

@ Unnecessary email communication between
user and library staff

@ Time Incurred by staff to clarify and folleup
on reguests




Implementation

w[ AY]1SR GazNBE { SNIBA O
catalogue using JavaScript
¢ No changes were made to the bib/item record
wA matrix of call no. ranges of collection by

floor level maintained to provide the specific
location

wDeveloped a series offerms and integrated
with user database
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More Service®n the Library Catalogue

a| aunched Mar 24




