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A raise ƻŦ ƘŀƴŘǎ ŦƛǊǎǘ Χ
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if you are a referencelibrarian
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if you are a technologylibrarian
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does your library subscribe 

to more than 100 databases
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and, do you lose

sleep
managing all these databases
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for your library patrons,

to experienceŀƴ Χ 
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organised, seamless, 
enriching & interactive

access to online resources
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and 

align strategically 
ǘƻ ȅƻǳǊ ƭƛōǊŀǊȅΩǎ ǎŜǊǾƛŎŜ ƳƻŘŜƭ
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is it 

an easy task to deliver this 



Monday, November 02, 2009
Library Technological & Systems Division, 

Nanyang Technological University Libraries
12

ƭŜǘΩǎ take a look Χ
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let us share with you,

ǿƘƻ ǿŜ ŀǊŜ ϧ ǿƘŜǊŜ ǿŜ ŀǊŜ ŦǊƻƳ Χ
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ǎƻ ǿŜ ǘŜƭƭ ȅƻǳ Χ ǿŜ ŀǊŜ ŦǊƻƳ Χ

NTU Libraries
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and, this is our story
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NTU LibrariansǎǘŀǊǘŜŘ ǘƻ Χ
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Χ  ǎǘǳŘȅ  

άIƻǿ ƭƛōǊŀǊƛŜǎ managetheir 

ƭƛōǊŀǊȅ ŘŀǘŀōŀǎŜǎέ Χ
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Χ ŜǎǇŜŎƛŀƭƭȅΣ ǘƘŜ

academic libraries 
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we also studied examples 
from the online information 

ǇǊƻǾƛŘŜǊǎΣ ƭƛƪŜ Χ 
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How they designed their directory system
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so, 

our main objective
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is to develop an 

integrated framework 
for managing the 

Library Database Management System
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the

ŘŜǎƛƎƴ ƳŜǘƘƻŘƻƭƻƎƛŜǎ Χ
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we are using the

Knowledge Approach
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Knowledge 
Awareness

Knowledge 
Management

Knowledge 
Creation & 

Development

Knowledge 
Presentation  

& Sharing

Knowledge 
Immersive

The Cycle

1

2

3

4

5
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how many of you have used 

NTU Libraries e-resources, 
as an online patron
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do you remember
this website
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NTU Library Database Page
Located at http://www3.ntu.edu.sg/lib/collections/db_old/alpha1.htm

http://www3.ntu.edu.sg/lib/collections/db_old/alpha1.htm


The Directory
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The Information Page
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how do NTU Librarians 

MANAGEthese databases
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ƛǎƴΩǘ ƛǘ too tough 
for a librarian to handle 



to play with codes(HTML, Javascripts)
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and, we were facing a 

number of other challenges, 
as a librarian.
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what do we 

NEED
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listingƻǳǘ Χ
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Χ 

the strengths
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Χ 

the weakness
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Χ 

the opportunities 
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Χ 

the threats 
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how are we going to 

solve this challenge



Monday, November 02, 2009
Library Technological & Systems Division, 

Nanyang Technological University Libraries
48

challenge ONE
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friendly interface

web 2.0 look and feel

intuitive design

visibilityenriching

interactive
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challenge TWO
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responsiveness 
processes

management

efficiency

workflow

empowerment

time savings
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into a 

simple solution 
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for the librarians, by the librarians
to the patrons
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we 

decided to look 
into these areas
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Administrative : Workflow : Design 
Sharing : Analytics
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1. Administrative



rather than look 
into unstructured codes
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2. Workflow



no proper workflow
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Library Database 
Page

Front end Interface Admin Module
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Subject Librarians

Fill up the i-Page 
form (functioning 

form)

Publish i-Page

i-
P

a
g
e
 I

m
p
ro

ve
d
 P

ro
c
e
ss



Monday, November 02, 2009
Library Technological & Systems Division, 

Nanyang Technological University Libraries
65

how do we deliver this
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functioning forms approaches:
WYSWYG

(What You See Is What You Get)
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InsteadƻŦΧ
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²Ŝ ƘŀǾŜΧ
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with the idea of having the

functioning form
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a workflow established
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Library Database 
Page

Admin Module
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