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Challenges and Opportunities



 Technology is in every aspect of teaching and 
learning. 

 Many distance and online education courses.

 More accountability to 
administration.

 Emphasis on assessing 
performance of students 
and teachers.

 Students want access 
to everything, at all 
times.



 Bright, welcoming spaces.

 Tools all in one place: productivity software, 
communication software, licensed databases, 
audio, video, multimedia.

 Students and faculty encouraged to stay for 
long periods, often collaboratively.

 Noise and talking encouraged.

 Reference and technical departments work 
together to offer integrated reference and 
information assistance.

In American universities: Not Libraries, 
but Information (Learning) Commons



Loyola University, Baltimore MD  



University of Arizona, Flagstaff AZ



Loyola University, Chicago Campus



 Traditional library services 
for academic purposes

 Internet access

 Individual study

 Noise and food are 
discouraged

 Group study locations 
minimal

 Librarians assist with 
information needs

 Academic and social activities 
accommodated

 WiFi + large bandwidth Internet 

connections
 Software for word processing, 

presentations, spreadsheet at a 
minimum

 Group study, with use of 
technology is encouraged

 Food, drink and noise are 
acceptable

 Librarians + IT specialists available 
for assistance

 Partner with other learning support 
offices on campus



 Active learning.

 Teaching information literacy at all levels.

 Faculty are having tough time keeping up.

 Less reliance on textbooks.

 Use of commercial classroom software.

 The most commonly used is Blackboard.

 http://www.blackboard.com/us/index.bbb

http://www.blackboard.com/us/index.bbb




 Academic library users are changing.

 The newest (youngest) users are:
• Optimistic

• Comfortable with technology

• Not information literate and don’t read much

• Polite, but not communicative

• Like to work in groups, teams, and want to enhance social 
relationships

• Want to be electronically connected

• 18 year olds today – only know life with Internet!



 Faculty are concerned about:

•Students’ sloppy searching. 

•Copy and paste mentality.

•Lack of critical thinking skills on sources of 
information.

 Want to give assignments that are creative, 
meaningful, collaborative and virtually 
impossible to plagiarize.



 Increasingly diverse populations to serve.

 Library websites and online resources are 
costly and require a lot attention.

 Number of formats increases, but basic 
principles of information literacy do not.

 Delivering content, we need to use the tools 
young people already use themselves

…SOCIAL NETWORKING


